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Promise to Client

	
VISION
 
Independence and choice
 – options for everyone
	MISSION
 
To deliver excellent support services to people 
with disabilities so they can live their lives

	Values
 

	Respect
 
We embrace all differences and treat every person with dignity and courtesy
	Client Choice
 
We honor each client’s right to direct their services to the extent that they can
	Courage
 
We make the choices needed to evolve and thrive.
	Integrity
 
We keep our promises and meet our commitments
	Teamwork
 
We work together and with partners to provide the best client experience

	Our Priorities
 

	Deliver Top Quality Services 
	Create the Strongest Team
	Sustain Organizational Vitality
	Demonstrate Service Leadership
	Provide System Leadership & Partnership

	 Our Goals
 

	Recognized by clients for consistently providing excellent and safe client experiences 
	Staff and management to work together as a team – demonstrating trust, healthy dialogue as well shared commitment, accountability and results
	 Maximize the amount of service that can be delivered without compromising quality.

Achieve sustainable and optimized Human Resources.

Enhance organizational resilience through efficient, effective and responsive corporate support.
	 Increase access to address unmet service needs in Kings County.

Evolve and expand services in response to emerging client needs and support requests.
	 Increase service capacity through the creation of solutions to existing service gaps.
Actively participate in advancing  integrated care initiatives in a manner that respects commitment to client choice.
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